
HP Document Capture 
for Evidence of Identity



Not long ago, government interaction with citizens—whether for border crossing, domestic travel or verifying
eligibility for government benefits—was considered routine. For governments around the world, the landscape
changed on Sept. 11, 2001. That’s when verification of each citizen’s identity became a matter of national
and international security. And every day the stakes continue to rise.

Since 2001, countries in every region of the globe have implemented increasingly sophisticated requirements
to document each citizen’s identity. European Union regulations, for example, aim to standardize passports
and travel documents as well as digital signatures. In the United States, the REAL ID Act of 2005 requires
government agencies to capture accurate evidence of identity documents presented for driver licenses and state
ID cards. 

HP Document Capture for Evidence of Identity
at a glance
Powered by our imaging and multi-function devices, HP Document Capture for Evidence of Identity solution
helps government agencies optimize the IT infrastructure by supporting the requirements of citizen identity
documents. Specifically, the solution delivers improved manageability and advanced security features to your
existing workflow processes.

By applying the solution to your current workflow—and implementing the HP scanning infrastructure across
your distributed environment—your organization can maintain “breeder” and “foundation” documents and
more closely manage scanning environment expenses (Figure 1). 
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What if you could...?
• Store citizen identity documents securely and integrate the process into your 

agency’s workflow?
• Index and capture metadata, aggregate documents and tag transactions 

with enhanced security features?
• Achieve current and future national and international compliance?
• Audit the process of document scanning, storage, access and retrieval?

HP Document Capture 
for Evidence of Identity
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HP Document Capture for Evidence of Identity solution integrates into your current input process to capture 
and store each citizen’s documentation while tagging the documents in identity-related transactions. 

The complete solution includes MFPs, scanners, workstations and servers along with implementation services 
for localize configuration. The software portion of the HP Document Capture for Evidence of Identity solution
features Omtool’s AccuRoute suite, including:

• AccuRoute Image-In Point of Service software to help manage the process of capturing paper 
and identification documents

• AccuRoute Server and the AccuRoute Object Archive to help process and store images captured 
through Image-In Point of Service

• AccuRoute Embedded Device integration for HP MFPs to allow the user to select specific scanning workflows 
for each capture scenario and each customer

• AccuRoute ADT e-Forms to help an organization define standardized forms and then merge specific 
transaction or customer data into those forms for distribution in printed or electronic formats

HP leadership in identity management 
and security 
Our professionals have worked with government agencies at every level to implement identity management
systems—from driver’s licenses and national identity cards to biometric passport issuance. HP leadership 
in identity management and security can help you gauge the technical, operational and financial feasibility 
of an evidence of identity program. And, we can guide your agency through the legal and political 
prerequisites to deliver a sound, scalable and user friendly approach.

Figure 1. HP Document Capture for
Evidence of Identity Workflow

Breeder document examples

• A valid unexpired passport

• A certified copy of a birth certificate

• A consular report of birth abroad

• An unexpired permanent 
resident card

• An unexpired employment
authorization document

• An unexpired foreign passport
with valid visa affixed

• A certificate of citizenship

• A certificate of naturalization

• A national identity card



A flexible solution for ID 
management compliance
HP Document Capture for Evidence of Identity solution applies today’s leading imaging and indexing technologies.
Yet, the solution is flexible enough to integrate into your existing workflows to meet state, provincial and federal
requirements. So, when governments demand more rigorous standards, you’ll be ready.

Why HP?
HP is globally recognized as a leader of imaging and printing solutions for large organizations. We offer expertise,
reliable products and solution sets that allow our customers to benefit from:

• A broad portfolio of complete solutions and services (including consulting, procurement, installation, management
and support) that can be customized to meet your organizational needs.

• Experience with a wide-range of global organizations.

• Relationships with industry solution providers.

• Environmentally sound solutions to optimize your environment and improve the bottom line while helping 
our planet.

How do you get started?
Contact your local HP representative to:

• Set up a workshop with HP to assess your specific business needs.

• Establish a plan to implement the best solution for today and into the future.

• Identify an environmental approach that can help your company save money.

To learn more, visit www.hp.com/go/gsc or www.hp.com/large/ipg.
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HP three-part
approach

HP imaging and printing
solutions help enterprise
customers reduce costs,
increase worker efficiency
and accelerate business
results. Specifically, we 
work with you to:

Optimize 
infrastructure

By aligning specific IT
operations with business
goals, HP can help solve
today’s issues and build 
a plan for the future to
address your most 
critical challenges. 

Manage 
environment

Working together, we 
can help you focus more
on your business, reduce
support and supplies costs,
and tighten security. 

Improve 
workflow

By streamlining your
document-intensive
processes, we can help
you deliver a more
efficient and accessible
environment for managing
and sharing information.


